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WHAT?

What have
we done?

What we are
going to do?

What are you
going to do?
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‌What did NADC 
achieve in 12 months?​



NADC supports and connects diabetes centres
and services to deliver optimal diabetes care
outcomes by setting standards of care and
improvement. 

NADC Goal

Standards & Accreditation

To promote higher standards of
diabetes care through facilitating
the development of standards
supported by accreditation and
benchmarking opportunities for: 

Primary, Secondary and Tertiary
health services
Centres of Excellence 
Interdisciplinary High Risk Foot
Services
Pharmacies 
Diabetes technology

Collaboration

To increase access to information
and networking opportunities
among diabetes services
To encourage and support
specialist diabetes services to work
with non-diabetes health
professionals to optimise the
delivery and standards of diabetes
care
To provide support for smaller
diabetes services in regional, rural
and remote communities.
Strengthen relationships with
government and decision-makers
to accelerate change and maximise
the impact 

Shared Resources 

To facilitate the sharing of diabetes
related resources to achieve the
highest quality of care and
education including: 

policies and procedures 
models of diabetes care
educational content

Lead system integration and
collaboration with community and
industry partners
Work with partners on shared
solutions to improving the
standard of diabetes care

Quality Improvement

To foster enhanced diabetes care
through quality improvement
activities, including: 

facilitating standards and
accreditation
benchmarking opportunities 
auditing
quality assurance programs

Provide a baseline of knowledge on
diabetes for healthcare
professionals caring for people with
diabetes through the National
Diabetes Care Course 

Communication and
Sustainability

Collaboration Innovation Integrity Respect Responsiveness Participation

Our Values

To create and execute a
communications and marketing
plan that targets members,
potential member services, partner
organisations and broader
audiences that support the
attainment of NADC goals 
Explore diversified funding streams
that support ongoing financial
sustainability

NADC KEY FOCUS AREAS



NADC PROJECT PLANS



NADC MEMBERSHIP



The National Association of Diabetes Centres (NADC)
is the bridge and the linchpin between primary care
services and the hospital, and this model is
underpinned by the philosophy of shared care.

NADC MEMBERSHIP 
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DIABETES SERVICE
ACCREDITATION 
& CENTRE OF
EXCELLENCE



2022 - 2023 
DIABETES SERVICE AND 
COE ACCREDITATION

2022-2023 Diabetes
Service Accreditation

19 services

6 services
2022- 2023 COE

Accreditation



St Vincent's Hospital Melbourne

CENTRE OF EXCELLENCE

GP Plus Noarlunga ICS Diabetes Services

nadc.net.au/nadcaccreditation

2022 ACCREDITED SERVICES

TERTIARY DIABETES SERVICE
Mater Health Queensland Diabetes & Endocrinology Centre

CURRENTLY IN THE PROCESS OF
RENEWING THEIR ACCREDITATION. 

Geelong Endocrinology and Diabetes Service

John Morris Diabetes Centre

Northern Health 

Barwon Health 

Mac Arthur Diabetes Service



Royal Prince Alfred Hospital

CENTRE OF EXCELLENCE

Baker IDI Heart and Diabetes Institute
Diabetes Services

nadc.net.au/nadcaccreditation

2023 ACCREDITED SERVICES

DIABETES SERVICE ACCREDITATION

Brisbane South Complex Diabetes Service

Healthy Living NT

Goulburn Valley Diabetes Centre

Bankstown-Lidcombe Hospital

Western Health

Grampians Health 

Royal Hobart Hospital Diabetes Centre

Royal Melbourne Hospital Perth Children's Hospital 

Canberra Hospital

St. Vincent's Hospital Sydney

North west Diabetes Service TAS

Sydney Endocrinology

Lyell McEwin Hospital 



Elaine Pretorius

THANK YOU TO ALL OUR ASSESSORS!

NADC Accreditation Chair
Margaret McGill

NADC Accreditation Committee
Glynis Ross

NADC Accreditation Committee
Michelle Robins

NADC Accreditation Committee
Jennifer Nicholas

NADC Accreditation Committee

Cheryl Steele
NADC Accreditation Committee

Bronwyn Buckley
NADC Accreditation Committee

Elizabeth Mulrooney
NADC Accreditation Committee

Diana MacKay 
NADC Accreditation Committee

Roger Chen
NADC Accreditation Committee

Elizabeth Oberstellar 
NADC Accreditation Committee



WHAT NEXT

A review of the Diabetes Service and Centre of
Excellence accreditation packages are in progress

The accreditation process has been made easier
through BASECAMP

Expressions of Interest for Diabetes Service Accreditation are
due by 5th September 2023

Timelines for new Centre of Excellence applications:

EOI - 25th February 2024
COE DUE - 5th May 2024
COE AWARDS - ADC August 2024



FOOT NETWORK
iHRFS ACCREDITATION

AUSTRALIAN DIABETES
FOOT REGISTRY (ADFR)



iHRFS ACCREDITATION

Current COE Awardees
(Services)12

Royal Prince Alfred Hospital
Royal Melbourne Hospital
Monash Health
Fiona Stanley Hospital
Liverpool Hospital
St Vincent's Hospital, Sydney
St Vincent's Hospital, Melbourne
Sir Charles Gairdner Hospital
Townsville Hospital and Health Service
Cairns Diabetes Centre
Eastern Health
Royal Perth Hospital

Current Core Standards
Awardees11

Mater Hospital, High Risk Foot Service
Northern Adelaide Local Health Network
 - iHRFS Lyell McEwin Hospital
Flinders Medical Centre - Multi-Disciplinary High Risk Foot Service
Western Health - Diabetes Foot Service
Foot Procedure Unit Northern Health
Central Adelaide Local Health Network

     -  Multidisciplinary Foot Service
Illawarra Shoalhaven LHD - High Risk Foot Service
Royal Darwin Hospital - High Risk Foot Service
Macarthur - High Risk Foot Service
Bendigo Health - High Risk Foot Service
Central Coast Local Health District - High Risk Foot Service

nadc.net.au/hrfs-accreditation

Prof Stephen Twigg
Honorary Chair NADC Foot Network

Michaela Watts
HRFS Accreditation Project Manager 



Prof Stephen Twigg

Michaela Watts
HRFS Project Officer

THANK YOU TO ALL OUR HRFS  ASSESSORS!

Joanna Scheepers

Natalie Wischer
 Accreditation Committee Members

 Accreditation Committee Members

Dr Joel Lasschuit Stephen Tucker Dr Emma Hamilton Dr Peter Lazzarini

Gillian Butcher Sayed Ahmed Dr Pamela Chen Vanessa Nube

Sally Lamond Sarah Dallimore Dr Mendal Baba



AUSTRALIAN DIABETES FOOT REGISTRY (ADFR)

Database Live
(Approved & commenced)

St Vincent's Public Hospital
Liverpool Hospital
Goulburn Valley Health
Royal Prince Alfred Hospital
Wollongong Hospital
Bankstown-Lidcombe Hospital
Sir Charles Gairdner Hospital
Campbelltown Hospital
Ballarat Health Services
Monash Medical Centre
Eastern Health
St. Vincent's Hospital Melbourne
Gosford Hospital
Wyong Hospital, Henry Moore Dr
Fiona Stanley Hospital
Fremantle Hospital
Royal Darwin Hospital
Palmerston Regional Hospital
Flinders Medical Centre
Wagga Wagga Base Hospital
Royal Hobart Hospital

Austin Hospital
Port Macquarie Community Health
Centre
Canberra Hospital
Royal Adelaide Hospital
The Queen Elizabeth Hospital
Nepean Hospital
Latrobe Regional Hospital
Royal Perth Hospital
Bentley Health Service
Footscray Hospital
Shoalhaven District Memorial Hospital
Wollongong Community Health Centre
Northeast Health Wangaratta (NHW)
Tamworth Hospital
Dubbo Base Hospital
Launceston General Hospital (LGH)
North West Regional Hospital
Joondalup Health Campus
Marion GP Plus Health Care Centre
Noarlunga Hospital

Ethics Approval
(Governance approval pending)

Prince Of Wales Hospital
Central Australian Aboriginal Congress
Alice Springs Hospital
Elizabeth GP Plus Health Care Centre
Latrobe Community Health Service
Blacktown Hospital

6

41

Ethics & Governance Approval
(Not yet live)2
Lyell McEwin Hospital
Modbury Hospital

Dr Joel Lasschuit
ADFR Project Manager



THANK YOU TO OUR ADFR ADVISORY COMMITTEE!

A/Prof Sof Andrikopoulos

Prof Stephen Twigg A/Prof Pete Lazzarini 
ADFR Advisory Committee

Georgie Frank

Natalie Wischer OAM

ADFR Advisory Committee

ADFR Advisory Committee ADFR Advisory Committee

ADFR Advisory Committee



DIABETES
TECHNOLOGY 
ACCREDITATION



nadc.net.au/dts
DIABETES TECHNOLOGY ACCREDITATION

The NADC technology standards aim to set a
benchmark for service delivered by diabetes

care centres across Australia.

First Diabetes Service ever to achieve a successful technology accreditation award
and hold a diabetes tertiary service accreditation in addition to high risk foot

accreditation!

LYELL MCEWIN HOSPITAL

ROYAL BRISBANE & WOMAN'S HOSPITAL

A/Prof Jane Holmes-
Walker

Honorary Chair Diabetes
Technology Accreditation

Jennifer Nicholas 
Project Manager Technology

Accreditation



EVENTS &
CONFERENCES



AUSTRALASIAN DIABETES 
ADVANCEMENTS & TECHNOLOGIES (ADATS) 
Gold Coast 2022 

Overall satisfaction with ADATS

Will recommend ADATS to a
colleague or friend

Likely to attend another ADATS
meeting

100%

96%

100%

97% said that the topics and presentations at ADATS were
relevant and offered a great learning opportunity



BEST PRACTICE IN DIABETES CENTRES
Gold Coast 2022 

Overall satisfaction with BPDC

Will recommend BPDC to a
colleague or friend

Likely to attend another BPDC
meeting

100%

92%

96%

91% said that the topics and presentations at BPDC were
relevant and offered a great learning opportunity



AUSTRALASIAN DIABETES
ADVANCEMENTS & TECHNOLOGIES



BEST
PRACTICE IN
DIABETES
CENTRES
WEBCAST
SERIES

nadc.net.au/bpdc



EDUCATION



NATIONAL DIABETES CARE COURSE

NDCC
Enrolments 1,901 NDCC Enrolments

and climbing!

The NDCC helped to increase my knowledge regarding
identifying, preventing, and managing hypoglycaemia
and hyperglycaemia.  I also gained knowledge regarding
diabetic complications. This new knowledge will assist
me in providing quality nursing care and support to
people with diabetes.

The NDCC has a module that reinforces the importance
of what lifestyle issues play in managing diabetes. As an
allied health professional, this will assist me in attending
and talking to my patients about their diabetes and how
they could manage their lifestyles. Thank you NADC for
this great opportunity! 



NDCC Enrolments

Learning videos
24hour a day access so you can complete the
course at a tame or place that suits you
online assessments
certificate upon completion

NDCC Promo Code

NADCCON23
Promo runs until 31 August 2023

NATIONAL DIABETES CARE COURSE



Patient stories

Animations

The NADC Patient Education Resource Library has been
made possible through the partnership with Healthily
(GoShare) & Western Sydney Diabetes.

Information Sheets

Tools and resources

PATIENT EDUCATION
RESOURCE LIBRARY

PERL enables healthcare professionals to access an
extensive library of patient education resources, including
fact sheets, videos, apps and websites that can be
seamlessly sent to your patients with diabetes via email or
SMS.

This platform gives you access to credible, evidence-based
resources including:



PATIENT EDUCATION
RESOURCE LIBRARY



List of Services using PERL 

PATIENT EDUCATION RESOURCE LIBRARY

Mid North Coast LHD
WNSWLHD - Western NSWLHD
SESLHD - South Eastern Sydney LHD
NSLHD – Northern Sydney LHD
NNSW LHD – Northern NSW LHD
ISLHD- Illawarra Shoalhaven LHD
NBMLHD- Nepean Blue Mountain LHD
SWSLHD- South Western Sydney LHD
SVHN- St Vincents Hospital Network
MLHD - Murrumbidgee LHD

Marathon Health
Nexus Primary Health
Alexandra District Health
Seymour Health
Yea & District Memorial Hospital
Southern Adelaide Local Health Network

      - Flinders Medical Centre
      - Marion
      - Noarlunga / Out of Hospital Diabetes Services

Northern Adelaide Local Health Network

PERL LICENSEE

19 services

NUMBER OF
RESOURCES SENT

4,869



2,104

PRIMARY CARE DIABETES
WEBINAR SERIES

Total number of PCD
webinar registrations 

Expectations met

Relevance of topics

97%

96%

Total number of
registrations for the

Primary Care Diabetes
webinar series

97% said that PCD  
webinars exceeded or
met their expectations

96% said that PCD  
webinars exceeded or
met their expectations



PRIMARY CARE DIABETES
WEBINAR SERIES



AUSTRALIA
DIABETES CLINICAL
QUALITY REGISTRY
(ADCQR)



AUSTRALIAN DIABETES CLINICAL QUALITY
REGISTRY (ADCQR)



AUSTRALIAN DIABETES CLINICAL QUALITY
REGISTRY(ADCQR) PUBLICATIONS

Multiple ANDA/ADCQR publications in international
journals, conference oral and poster presentations.



FOOT FORWARD



WHAT'S
HAPPENING NEXT?



DIABETES
RELATED KIDNEY
DISEASE MODEL
OF CARE GRANT 



BEST
PRACTICE IN
DIABETES
KIDNEY
RELATED
DISEASE
MODEL OF
CARE GRANT

Congratulations
WESTERN HEALTH

 for being selected as the successful 2023 grant recipient

Congratulations



DFA Steering Committee

OTHER COMMITTEE 
CONTRIBUTIONS

ADS Education Committee

ADS & ADEA Diabetes Workforce Committee

Foot Forward Project Director 

ADS Diabetes & Liver Disease Committee

Investigator Aboriginal Diabetes Workforce Study

Australasian Diabetes Clinical Trial Network

Statewide Initiative for Diabetes Management
(NSW)

ADCQR Steering Committee



PARLIAMENTARY ENQUIRY



QIDSIG GROUP



Contact Us

Connect with us

Facebook via /NADCaustralia

Instagram via @nadcaus

Twitter via @NADCaustralia

LinkedIn via /company/nadcaustralia

YouTube via NADC Australia

145 Macquarie Street,  Sydney NSW 2000

admin@nadc.net.au

nadc.net.au

03 9081 3015


