
 

 
  

  
  

  
 

TELEHEALTH QUICK REFERENCE GUIDE 

Use this guide to quickly access resources to support your use of telehealth with patients 

CareLink for Patients 
CareLink Upload Guide - For Patients Instructions how to upload CareLink data for 

patients 

 Understanding the CareLink™ Adherence 

Report 
Interactive PDF 

 Understanding the CareLink™ Weekly 
Review Report 

Interactive PDF 

 Understanding the CareLink™ Meal Bolus™ 
 Wizard™ Report 

Interactive PDF 

Understanding the CareLink™ Logbook 
Report 

Interactive PDF 

 Understanding the CareLink™ Assessment 
and Progress Report 

Interactive PDF 

MyLearning – MiniMed 670G 
 

MiniMed 670G  

Getting to Know Your Pump  Video 

Starting Your Pump  Video 

Setting Basal Patterns Video 

 Using the Bolus Wizard™  Video 

Suspending Delivery Video 

CONTINUOUS GLUCOSE MONITORING (CGM)  

Getting Familiar With CGM Video 

 Sensor Alerts, Suspend and SmartGuard™  Video 

Setting Up CGM Video 

Using CGM Video 

 Guardian™ Sensor 3 Insertion  Video 

Getting Familiar With CGM Video 

AUTO MODE  

Understanding Auto Mode  Video 

Starting Auto Mode  Video 

Using Auto Mode  Video 

MyLearning – MiniMed 640G 
MiniMed 640G  

Getting to know your pump Video 

Starting your pump Video 
Setting basal patterns Video 
Giving boluses Video 

 
 

https://www.medtronic-diabetes.com.au/products/carelink
https://www.medtronic-diabetes.com.au/sites/default/files/au-hcp-interactive-adherenceipdf.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-hcp-interactive-adherenceipdf.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-weekly-reviewifilepdf-5665-012019.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-weekly-reviewifilepdf-5665-012019.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-meal-bolus-wizardipdf-5665-012019.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-meal-bolus-wizardipdf-5665-012019.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-assessment-and-progressipdf-5665-012019.pdf
https://www.medtronic-diabetes.com.au/sites/default/files/au-interactive-assessment-and-progressipdf-5665-012019.pdf
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BInsulin%2BPump%2BGetting%2Bto%2BKnow%2BYour%2BPump%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BInsulin%2BPump%2BStarting%2BYour%2BPump%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSetting%2BBasal%2BPatterns%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BUsing%2Bthe%2BBolus%2BWizard%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BInsulin%2BPump%2BSuspending%2BYour%2BPump%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BGetting%2BFamiliar%2Bwith%2BCGM%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSmartGuard%2BAlert%2Band%2BSuspend%2BFeatures%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BSetting%2BUp%2BCGM%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BUsing%2BCGM%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/Inserting%2Bthe%2BGuardian%2BSensor%2B3%2BMiniMed%2B670G%2BSystem%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BGetting%2BFamiliar%2Bwith%2BCGM%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BUnderstanding%2BAuto%2BMode%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BStarting%2BAuto%2BMode%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronic-diabetes.com.au/670G-learning-modules/MiniMed%2B670G%2BSystem%2BUsing%2BAuto%2BMode%2BLMS%2B-%2BStoryline%2Boutput/story_html5.html
https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c01know/framework/content/courseContent.htm
https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c02start/framework/content/courseContent.htm
https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c03basal/framework/content/courseContent.htm
https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c04giving/framework/content/courseContent.htm
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Suspend delivery Video 
Alerts, alarms and audio options Video 

MyLearning – Guardian Connect 
CGM PART 1  

Welcome Video 

What is CGM? Video 

What are trends? Video 

Before you Begin Video 
  

CGM PART 2  

How to set up the app Video 

Guardian Sensor 3 Insertion Video 

Introduction to Sensor Glucose Alerts Video 

Programming Sensor Glucose Alerts Video 
  

CGM PART 3  

Calibrating Video 

Using the Guardian Connect System Video 

System Alerts and Care Video 
Configure Video 

  

CGM PART 4  

Introduction to Care Partners Video 

Using the Care Partner Feature Video 

 
MyLearning – HCP’s (MM670G, MM640G) 

https://hcp.medtronic-diabetes.com.au/my-learning#mm670g 

StartRight 

https://www.medtronic-diabetes.com.au/startright 

Guides and Manuals 

Patient Guides and Manuals HCP Guides and 

Manuals Clinical Studies 

Webinars 

Patient Webinars HCP Webinars 

 
 

 
 

 
 

https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c05suspend/framework/content/courseContent.htm
https://s3-ap-southeast-2.amazonaws.com/medtronicanz/training-modules/640G/c06alert/framework/content/courseContent.htm
https://www.youtube.com/watch?v=oo8ki8QE-HI&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=1
https://www.youtube.com/watch?v=Zf4lnOZw-20&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=3
https://www.youtube.com/watch?v=CIebbwUNg5Y&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=4
https://www.youtube.com/watch?v=-0arGV2iwPk&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=6
https://www.youtube.com/watch?v=vfpQ5wpTXPQ&index=7&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8
https://www.youtube.com/watch?v=IvHHZDwIUj8&index=8&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8
https://www.youtube.com/watch?v=h-Ei3oEEx_4&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=9&t=0s
https://www.youtube.com/watch?v=ckVi4XxrHsY&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=10
https://www.youtube.com/watch?v=EGS4wImJjx0&index=11&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8
https://www.youtube.com/watch?v=JCDyuyDFJwo&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=12
https://www.youtube.com/watch?v=71056scz6IA&index=13&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8
https://www.medtronic-diabetes.com.au/support/my-learning/guardian-connect
https://www.youtube.com/watch?v=3oaQmlCueTQ&index=14&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8
https://www.youtube.com/watch?v=whTzTItL_i0&list=PLA1yaRPkfZrKeQc9Ldj8eiQW6pi-5gWH8&index=15
https://hcp.medtronic-diabetes.com.au/my-learning#mm670g
https://www.medtronic-diabetes.com.au/startright
https://www.medtronic-diabetes.com.au/support/guides-and-manuals
https://hcp.medtronic-diabetes.com.au/resources
https://hcp.medtronic-diabetes.com.au/resources
https://hcp.medtronic-diabetes.com.au/evidence
https://www.medtronic-diabetes.com.au/community/webinars
https://hcp.medtronic-diabetes.com.au/webinars

