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Background

• General Care Course (GCC) developed 2001

• 300 PowerPoint slides - 9 modules

• GCC delivered face to face by CDE, dietitian & endo

• Updated 2014 by an expert panel 

• Updated 2016 
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Background

• Need for online learning course  
• 2017 General Care Course placed onto online learning platform
• Rebranded as the “National Diabetes Care Course”

• Expert review of content in 2017

Michelle Robins, Tang Wong, 
Elaine Pretorious, Cheryl 

Steele, Clement Lo,

Trisha Dunning, Heather 
Hart, Liz Oberstellar, 

Gary Deed, Ralph Audehm, 
Gary Kilov, Margaret 

Stewart, Michaela Newbon, 
Scott Twigg

particularly for our primary 
care & rural diabetes 
service membership



All health professionals involved in the care of people with diabetes

Who is the course for?



• Provide current knowledge of diabetes clinical 
management and self care recommendations

• Provide evidenced-based best practice diabetes 
management information

• Support health professionals to develop 
standardised diabetes education that is 
customised and accessible to all people with 
diabetes

Objectives



The Learning Platform

• Learning videos 
from experts



• 24 hour a day access

• Online assessments

• Certificate on completion

• Audio commentary

• External links and resources



• Ability for admin to manage 
bulk registrants e.g Western 
Sydney

“ensuring nurses across Western 
Sydney have a consistent approach 
and key messages when caring for 
people with diabetes in the General 
Practice setting”



10 Modules

1. What is diabetes
2. Chronic complications
3. Lifestyle issues
4. Diabetes medicines
5. Acute complications
6. Self monitoring of diabetes
7. Groups with special needs
8. Support services
9. Managing diabetes in general practice
10. Diabetes and technology



• Participants have their 
own portal to monitor 
their progress

• Feedback on the course 
has been positive

• >180 registrants



Stars given by members

93.10%

www.nadc.net.au



Members' satisfaction with each module

Content

Level of  
Information

Accuracy of  
Information

Ease of learning  
the platform

External Links

Video Content

97.67%2.33%

4.66% 95.34%

100%

100%

97.61%2.39%

3.49% 96.51%

6.03% 93.97%
Dissatisfied Members

Satisfied Members

Somewhat Satisfied

www.nadc.net.au



Accuracy of the course content

www.nadc.net.au



91.64% of NADC members thought
that the course modules were interesting

8.06% members were neutral  

9 4 %

1%

Ot hers

6 %

Members found the course content to be interesting...

www.nadc.net.au

Strongly Agree
91.64%



93.73% of NADC members thought that the  
course modules have the right level of details

5.67% members were neutral  

9 2 %

0 %

8 %

Members found the course contained the right level of detail...

www.nadc.net.au

Strongly Agree
93.73%



Members found the course assessment...

About Right

8 5 %

6 %

9 %

85.37% of NADC members thought
that the course assessment was about right

8.96% other members thought the modules were too  
easy, easy or neutral

5.67% thought it was difficult

85.37%

Ot hers

8.96%

Diff icul t

5.57%
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What the members say...

"Love it!"

"Well done.
It is very good."

"Outstanding!"

"Great list of resources.  
I will use it."

"It's comprehensive"

"I would love to have it
printed and bind it into
a book for reference."

www.nadc.net.au



What the members say...

The benefits for the nurses working in General Practice in Western Sydney:

• Facilitating nurses access to evidence-based diabetes training that can be 
completed at a time and place convenient to them

• Complemented the Western Sydney Diabetes framework for action in the area 
of secondary prevention and management by building practice nurse capacity

• Equipping the nurses with the knowledge and confidence to discuss basic self-
management and survival skills with patients with diabetes

• Enabling the nurses to act as a diabetes resource person for their peers in the 
General Practice on information and referral services



Individual registration

• $594 (inc GST) for non-NADC members

• $297 (inc GST) for our industry sponsors

• $198 (inc GST) for NADC members

Bulk registrations

• 5-10 registrants – 10% discount

• 11-49 registrants – 20% discount

• 50-99 registrants – 25% discount

• 100-200 registrants – 35% discount

• 200+ registrants – 45% discount

Cost

Individual module price
• $30 per module (for NADC members) or $60 per module (for non-NADC members)





Come visit us 
at the NADC 
stand to find 

out more!




