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FUNDING FOR TELEHEALTH



DEFINITIONS

• The International Organisation for Standardisation defines;

1. Telehealth as the ‘use of telecommunication techniques for the 

purpose of providing telemedicine, medical education, and health 

education over a distance’, 

2. telemedicine, is defined as the ‘use of advanced telecommunication 

technologies to exchange health information and provide health 

care services across geographic, time, social and cultural barriers’.



TYPES OF TELEHEALTH (&TELEMEDICINE) 

- Store& Forward

- Live

- Hybrid



MEDICARE-FUNDED TELEHEALTH SERVICES

• From 1 July 2011, Medicare and DVA Rebates and Financial Incentives 

will be available for telehealth

• People in telehealth eligible areas of Australia have access to 

specialist video consultations (live telemedicine)  under Medicare

• This provides many patients with easier access to specialists, without 

the time and expense involved in travelling to major cities.



ITEMS

• Specialist Services

MBS Video Consultation Items

• patient-end services

MBS Video Consultation Items



STATISTICS TO 30 JUNE 2016

• As at end of June 2016:

The Department of Human Services had processed over 475, 545 

Medicare telehealth services provided to over 144,400 patients by 

over13,815 providers.

4,731 specialists have provided telehealth services and 8,936 GPs











SPECIALIST SERVICES
MBS VIDEO CONSULTATION ITEMS

• 11 MBS items provide for video consultations in telehealth eligible 

areas across a range of specialities; On 1 January 2013, 6 new MBS 

items took effect

• These new items will have the same requirements for patients as other 

telehealth items that is:

not an admitted patient; and
1. not a patient of an emergency department; and

2. located in a telehealth eligible area at the time of the attendance; and

3. located at least 15km by road from the specialist; or

4. a care recipient of a residential aged care facility (located anywhere in Australia); or

5. a patient of an eligible Aboriginal Medical Service (located anywhere in Australia)





6 STAND ALONE ITEMS
(SPECIALIST SERVICES)



PATIENT-END SERVICES
MBS VIDEO CONSULTATION ITEMS

• 23 MBS items are available for patient-end services provided to 

patients during their video consultation with a specialist, consultant 

physician or consultant psychiatrist

• These items are for face-to-face consultations when patient-end 

practitioners provide clinical support to patients during their video 

consultation







TELEHEALTH ELIGIBLE AREAS

• Telehealth eligibility is determined according to the Australian 

Standard Geographical Classification Remoteness Area (ASGC-RA) 

classifications. 

• Medicare Benefit Schedule (MBS) benefits will now only be available 

for services provided to patients outside of RA1 – Major Cities. 

• This change does not affect residents of Aged Care Facilities or 

patients of eligible Aboriginal Medical Services or eligible Aboriginal 

Community Controlled Health Services who are exempt from the 

geographical requirements



















OTHER POTENTIAL SOURCES

• PHNs

• Private Funds

• Insurance (international, home-monitoring)
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