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diabetes educators
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Background

Insulin stabilisation has traditionally been done by Credentialled Diabetes Educator (CDE) with

patients called weekly

Challenges:

. [ J
Management is
complex .

Insulin
adjustment .
between visits

More CDE
time spent

stabilising pts
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Missed contacts

BGL readings unavailable — readings not at
hand

Insufficient BGL readings to make any
adjustments

Language and literacy limitations
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App Vv traditional phone

« 77 Patients referred from the complex ~ N=7/ App Phone
Type 2 outpatient clinics n=38 n=39
* Patient preference - App or phone Gender proportion ~ Female 57.9% 385%
* App downloaded in clinic — e 615%
« Insulin main medication adjusted up &  Mean Age (years) 55.1 613
down based on doctor’s targets Mean HbALc (%) 9.5 10.0
* Some GLP1ra adjusted Mean eGFR 139 50.9
(mmol/L/1.73m?)
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Healthzsync Set up and daShboardS Dashboard 14 days [~]
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Blood Glucose All «
Lowest Highest Average
Health2Sync Mobile App - 2.9 15.2 7.9
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Clinician’s

dashboard view T Clinician alerted to
| any new messages

Data Profile MNoles Examination Goals Messanes | B Group Settin

Target Blood Glucose Range ® Glucose Data 5 Blood Prassure Dats > Waight Dats
45-7 mmolll

‘ Atarmeal  45-10 mmoll 20177 [a zo180m02 [iF

e [S+ES wesolt | 30 Days | 000ays | 00ays |[ & [ma]

0302 (T}
CED1 (Wed) 14.2 64 7
O7/31 (Tue) I 14.5 . 144 *
0730 em) 85 Patient can add

07729 (3w e 5 — : information about diet
0728 (531 135 !

orar g, EZE 105 _ or exercise, take photos
0726 (Trw) 133 11.7 21 $
07725 (wed) ' | 137 | 134 B2z | , Of mea|S etc

o724 (Tue) 14.6 12 123

0723 (Mon)

07722 {(Sun) 1 . r 17.9 1 . 74.1 1 17 | l 155

0721 (Sat) . 17.6 " a4 .

Q720 (Fi) 14 8 7d 188

Average 133 0 144 04 107 o 145 0 185

S 5 2 ; s 5 : 5 : WesternSydney

Mt | Hes :
AN | Health Diabetes

Western Sydney
Qmsnﬂ Local Health District Beating Diabetes Together



* Mean time per encounter:

: : Std.
6min 53sec with app Group N Mean Deviation Difference p-value
9min 22sec by phone jot-lilime App 38 00:34:45  0:19:43
(min: sec) BHeee 10:00 P= 0.05
* Mean difference in total time take to titrate s
. . Time per encounter App :
10 minutes less using app e B 93 el
Phone 39 9:22 3.63
Number of ‘missed App 38 0.60 1.13
. . r . . contacts’ 1.20 P =0.0004
* HbA1c was a significant predictor of time Phone 39 1.80 1.64

taken to titrate

- Every 1% increase in HbAlc was associated with a
3.5 minute increase in the total time taken
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Number of missed contacts App vs Phone
12

10
71% of app users had 8
no missed contact vs only 6
23% of phone users II
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Disadvantages of app

Conclusion

Occasional difficulty with set up and logging data .

Less detailed information around circumstances of
BGLs compared with phone .

Not all patients are suitable for the app i.e no
mobile phone, unfamiliar with technology .

Slight delay when patients are responding to .
clinician questions

Advantages of app

Convenient for people who work, especially shift
workers

Easy for Non-English speakers where relatives can
input data

Easy and convenient for clinician to review data

Additional analysis and statistical information
provided

Less Missed contacts

* High clinician & patient satisfaction
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Thank you
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