
Here’s a snap shot of our year in re ie !



So…

What have we done?

What are we going to do? 

What are you going to do?



Collaboration 
and 

Education

Leadership, 
Policy and 
Direction

Sustainability

Quality 
Improvement 

and 
Benchmarking

We continue to promote the 
aims of the NADC



And we remain financially independent!

• The Australian Diabetes Society (ADS) remains 
responsible for the operations of the NADC

• In 2015 the NADC began its journey to become financially 
independent. In 2016 this goal was achieved

• Member centres pay an annual membership

• Support from industry partners to run educational events and      
create resources 

• Applied for project funding from various sources



• CEO 0.6 FTE

• Communications Manager 0.2 FTE

• Project Manager 0.6 FTE

• Project Officer 0.6 FTE

• ADS Business & Events Manager 0.2 FTE

We grew! 



Structure of the NADC



What did the NADC do in 2016/17?

• Developed the online National Diabetes Care Course

• 2016 BPDC Symposium 

• Coordinating the inaugural 2017 Australasian Diabetes Advancements and Technologies 

Summit (ADATS)

• Developed the NADC Foot Network and working party

• Developed the Pharmacy Accreditation Committee and standards for pharmacy-based 

diabetes services

• Expanded membership offering to pharmacies and PHNs/PCPs

• Updated our membership categories 

• Upgraded our membership database – client management system

• Resources and repository evolved

• Website updated

• Launched accreditation 2.0

• Centres of Excellence 2017

• NADC trademarked

• Expanded our social media presence

• NADC has its own APP

• Continue to implement elements of the National Diabetes Strategy

• NADC represented at international meetings



Key Focus Areas

• Membership

• Mapping of services

• Member resources

• ANDA

• Accreditation

• National Diabetes Care Course

• BPDC

• ADATS 

• Pharmacies

• App



2015        2016       2017

Current membership and a list of accredited centres can 
be found on the NADC website at www.nadc.net.au.

0

20

40

60

80

100

120

Number of NADC Centres

0 10 20 30 40 50 60

Network

Pharmacy

Primary

Secondary

Tertiary

COE

Type of Service

NADC Membership

http://www.nadc.net.au/




Membership & Resource Repository



Membership Resource Repository
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Final reports are available 
on the NADC website 

Australian National Diabetes Audit 
(ANDA)



Education

Clinical

Governance

Accredited 
Centres

2017

24

The NADC Accreditation Standards 
2.0 is the only one of its kind globally 
to offer a three-pronged approach 
incorporating best practice in:

• Educational

• Clinical

• Governance areas 

Accreditation



1) Status & Reputation

2) Recognition

3) Knowledge-sharing

4) Quality Improvement

5) Benchmarking

6) Business Expansion

7) Service Improvement

Benefits of Accreditation

Accreditation is free for NADC 
Member Centres! 

Find out more at:

nadc.net.au/accreditation



The NADC Accreditation Standards 
for Centres of Excellence recognise 
excellence in clinical, education, service 
advocacy and policy leadership on a 
national scale in the provision of 
diabetes care

Next round open 2019

Awards announced at the Conference 
Dinner

Centres of Excellence (COE)



National Diabetes Care Course

Interactive online platform

Developed to provide healthcare providers in a range of general 
care settings with current knowledge of diabetes clinical 
management and self care regulation

The course provides:
• Learning videos
• 24 hour a day access
• Online assessments
• Certificates on module completion



National Diabetes Care Course

Contains 10 learning modules covering topic including:

1. What is diabetes
2. Chronic complications
3. Lifestyle issues
4. Diabetes medicines
5. Acute complications
6. Self monitoring of diabetes
7. Groups with special needs
8. Support services
9. Managing diabetes in general practice
10. Diabetes and technology
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Information Sharing
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opinion 
holders

The Best Practice in 
Diabetes Centres meetings 
continue to be an integral 
educational/policy/service 

provision forum for NADC 
members

Best Practice in Diabetes Centres Symposium
(BPDC)
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More 

information: 
www.nadc.net.au/adats



Australian National Diabetes Strategy (ANDS)

• The NADC continues to actively support 
strategies that work toward implementing 
the ANDS

• Meetings with key stakeholders

• BPDC 2016 had a strong focus on ANDS

• Discussions with key members of ANDS 
Implementation group

• Opportunities for involvement by 
member centres including a Delphi survey 



Key aims of the Foot Network

• Set national HRFS standards

• Lead a national HRFS excellence accreditation process

• Complete geographical mapping of HRFS

• Detail and deliver targeted health professional education

• Support clinical trials research network

NADC Foot Network



NADC Pharmacy Support



Member Communications

• Communication to member centres continues to be an 
important part of the NADC

• Bimonthly member newsletters have been sent via email 
using MailChimp which allows us to track newsletter 
statistics

• Bimonthly industry partner newsletters sent via email using 
MailChimp



Our App

• Download our app for quick access to all our resources!



Find, Contact, Follow, Like, Connect…

www.nadc.net.au 

@NADCaustralia /NADCaustralia

admin@nadc.net.au 

/company/nadcaustralia @nadcaustralia

NADC Australia

Keep in touch!



• NADC is a member based organisation

• Be mindful of our infrastructure and resourcing

• Share what you have!

What are we going to do? 



What are 
you

going to do? 



Team Work



Putting Words into Action 


