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of Diabetes Centres



National Association
of Diabetes Centres

@ nadc

So...

What have we done?
What are we going to do?

What are you going to do?
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We continue to promote the
aims of the NADC

Collaboration

and
Education
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sAnd we remain financially independent!

$

* The Australian Diabetes Society (ADS) remains
responsible for the operations of the NADC

* In 2015 the NADC began its journey to become financially
independent. In 2016 this goal was achieved

* Member centres pay an annual membership

Support from industry partners to run educational events and
create resources

* Applied for project funding from various sourges

(V) National Association . -
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@ nadc We grew!

« CEOO0.6 FTE

 Communications Manager 0.2 FTE

* Project Manager 0.6 FTE

* Project Officer 0.6 FTE

* ADS Business & Events Manager 0.2 FTE

romoting equity
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Structure of the NADC

Corporate Partners NADC MEMBER CENTRES Stakeholder Organisations
Industry Sponsors Professional Organisations
BPDC Committee Accreditation Committee
Sof Andrkopoulos Elaine Pretorius
Sophia Zoungas Marg McGill

Michelle Robins
Glynis Ross
Foot Network Executive
ANDA Committ
S a
- Sophia Zoungas
Sophia Zoungas Jeff Flack
Jencia Wong
Jenny Gunton
NADC B“"a"”” NADC Nanc Wendy Davis
. Comms Pr oject Barbora deCourten
Primary Care Manager H Events M oject | Officer Gloria Kilmartin
Gary Deed B : :
m Linda Leanne Carolyn
Valenzisi Mullan
Director of Corporate Affairs Director of Clinical Affairs
Sof Andrikopoulos Fhiet Executive Otficar Sophia Zoungas
Natalie Wischer
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What did the NADC do in 2016/17?

* Developed the online National Diabetes Care Course

e 2016 BPDC Symposium

* Coordinating the inaugural 2017 Australasian Diabetes Advancements and Technologies
Summit (ADATS)

 Developed the NADC Foot Network and working party

* Developed the Pharmacy Accreditation Committee and standards for pharmacy-based
diabetes services

* Expanded membership offering to pharmacies and PHNs/PCPs

* Updated our membership categories

e Upgraded our membership database — client management system

* Resources and repository evolved

*  Website updated

* Launched accreditation 2.0

e Centres of Excellence 2017

* NADC trademarked

* Expanded our social media presence

* NADC has its own APP

* Continue to implement elements of the National Diabetes Strategy
NADC represented at international meetings

AGT O

o
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Key Focus Areas

Membership

Mapping of services

Member resources

ANDA

Accreditation 'm\f?/‘ﬁ‘
National Diabetes Care Course ™,
BPDC

ADATS

Pharmacies

p p Promoting excellence in diabetes care



National Association
of Diabetes Centres

NADC Membership @ nadc

Number of NADC Centres

Current membership and a list of accredited centres can
be found on the NADC website at www.nadc.net.au.
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bl Clul Gl vANDA v BPDC Vv ADATS FootNetwork v EOIs  Presentations
Membership Categories Seaich

LATES Membership Benefits ES
Application Forms : Subscribe to NADC!

Current Member Services

Nationa or Chronic Conditions ’ ermsil address

Promote NADC ]
result of extensive

Member Section

The Nati
> :
collabora General Care Course Latest Resources itory, governments
under the Accreditation > ﬁeskgume Repository Quick  nts agreed high level
o N .
guidance > nore effective and Follow us on Twitter!
coordinat Conferegﬂce Resources &
Presentations
) Pharmacies Tweets vy @napcausaia ]
National| . core Resources From Member ~
Y Centres (o, Napc
. ™~
) @NADCaustraia
Quality Improvement =
Very excited to announce the ADATS Win A
i ; Position Descriptions Registration Competition. Enter now for your
Diabetes and Emotional Health chance to win!

T&C at: nade net awadatscamp!

‘Diabetes and Emotional Health'is a handbook and toolkit developed as part of the
National Diabetes Services Scheme Mental Health and Diabetes National Development
Programme. The handbook has been designed as an evidence-based, practical resource
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Membershi

Aged Care Diabetes Care Checklist

Diabetes Management in Aped Care: A
practical handbook 2016

Diabetes Management in Aged Care: Fact
sheets for care workers

Tor M Diab at the

End of Life

Older People — Healthy Eating Guide

Oider Pecple ~ Managing Diabetes as You
Age

Older People — You and your Health Care
Team

This ks a checklist to assist In the management of diabetes care
for the aged To read or download your copy please click here

This is an updated version of fhe resource developed in 2012 and
s aimed at care staff. To read or download your copy of the E-

ook please.click here

To read or downicad your PDF copy, please click hers

The diabetes management in aged care fast facts for care
workers is a bookiel of guick reference snesats tnat aim o give
care siaff basic information on how to manape diabetss in s
residentiad care seffing: To read or downioad your copy of the E-
ook, piease click hers

To fead or downlcad your PDF copy, please ciick here

These guidsiines ware developed In 2014 {0 assist with the
management of Diabetes at the End of Life. 7o access these
guidefines. search for these on the ADMA website. To access the
ADMA website please cuck nae

To read or downioad your copy, please click hers

To read or downicad your copy, olease click here

To read or download your copy, pleasa click here

Tnese Guidelines wera developed in 2014 to assisi with e

The McKeflar Older

peopie with Diabetes in Residential and

Tor M,

Other Care Settings

of Diabetes m Cars Facilties. To acoess

these guidelines please click here

p Resource Repository

Diabetes and Ramadan Dr Marwan Obaid

Diabetes and Ramadan Dr Marwan Obaid

CREED Study

Food Intake in Ramadan
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Australian National Diabetes Audit
(ANDA)

Participant Centres

80 Australian National

Diabetes Audit
70

ANDA-AQCA 2015
60

FINAL REPORT
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Accreditation

@ Accredited

Centres

2017

Governance

Clinical

The NADC Accreditation Standards
2.0 is the only one of its kind globally
to offer a three-pronged approach
incorporating best practice in:

e Educational

¥

 (Clinical

e Governance areas

o~

' STANDARDS

% RACGP } Promoting excellence in diabetes care




Benefits of Accreditation

|) Status & Reputation
2) Recognition

3) Knowledge-sharing

4) Quality Improvement

5) Benchmarking

: . Find out more at:
6) Business Expansion T
nadc.net.au/accreditation

7) Service Improvement

Accreditation is free for NADC

Member Centres! ﬁ
Promoting excellence in diabetes care ‘\
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of Diabetes Centres

@ nadc Centres of Excellence (COE)

The NADC Accreditation Standards
for Centres of Excellence recognise
excellence in clinical, education, service

' Education

advocacy and policy leadership on a (e . %

, . . SR R risice]
national scale in the provision of ond Guidance]  Centre of |
. )’ Excellence . i

diabetes care

Service |
Delivery

, \
Research

Next round open 2019

Awards announced at the Conference
Dinner

Promoting excellence in diabetes care



National Association
of Diabetes Centres

@ nadc National Diabetes Care Course

Interactive online platform

Developed to provide healthcare providers in a range of general
care settings with current knowledge of diabetes clinical

management and self care regulation

National Diabetes
Care Course

The course provides:

* Learning videos

* 24 hour a day access

* Online assessments

* Certificates on module completion




@ nadc National Diabetes Care Course

National Association
of Diabetes Centres

Contains 10 learning modules covering topic including:

|.  What is diabetes

2. Chronic complications

3. Lifestyle issues

4. Diabetes medicines

5. Acute complications

6. Self monitoring of diabetes
7

8

9.

I

Groups with special needs

Support services

Managing diabetes in general practice
0. Diabetes and technology

Promoting excellence in diabetes care



Best Practice in Diabetes Centres Symposium
(BPDQ)

Guideline / (2) nadc

position National Association
statement Annual Event of Diabetes Centres

devel t ice i
evelopmen The Best Practice in

Diabetes Centres meetings
continue to be an integral
educational/policy/service

Promoting
Collaboration and
Integration

Consensus

building provision forum for NADC
members

Key
opinion
holders

Focused
discussions

Information Sharing

—
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2016 BPDC
Satisfaction Survey

Overall Rating Learning Opportunities

I I W T
M Excellent
W Very Goog 0% 20% 40% 60% 80% 100%
Extremely
® Good
u Extremely valuable u Very valuable helr:ful
LI Somewhat valuable ki Not at all valuable 38%
Meeting Expectations
Future Attendance Speakers

Extremely

H A lot better A
engaging

than expected
I Better than
expected
B About what |
expected

Engaging
56%

2%

EXTREMELY LIKELY VERY LIKELY LIKELY(A nadc

National Association
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Australasian Diabeles Advancements

and Technologles Summit MOre
information:

www.nadc.net.au/adats

October 20t"
Australasian Diabetes Advancements
2017 . and Technologies Summit

Sydney s 10% DISCOUNI

Simply take this card 1o the ADS Trade Stand (#04)
foar 10% off your ADATS registration
Yaligd ASM only




Australian National Diabetes Strategy (ANDS)

* The NADC continues to actively support

B D strategies that work toward implementing
the ANDS

Australian National Diabetes Strategy

* Meetings with key stakeholders
@2 ° BPDC 2016 had a strong focus on ANDS

* Discussions with key members of ANDS
Implementation group

* Opportunities for involvement by
member centres including a Delphi

(V) National Association
of Diabetes Centres

P
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NADC Foot Network (? nadC

National Association

Key aimS Of the FOOt NEtwork V of Diabetes Centres

4

Set national HRFS standards \\\'7[[ ;
Lead a national HRFS excellence accreditation process iF

Complete geographical mapping of HRFS
Detail and deliver targeted health professional education
Support clinical trials research network




NADC Pharmacy Support
(.) nadc

rrl

THE NATIONAL ASSOCIATION
OF DIABETES CENTRES
SUPPORTS

. Developing standards
excellence for pharmacy-based
~ dlahetes Services .

v -
-
f "“ ,-l‘.‘-,, .
Talk to us to find out'more abou-t-[}: ” y b+
NADC Pharmacy membership > N N — R
o |

nadc
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Member Communications

e Communication to member centres continues to be an
important part of the NADC

* Bimonthly member newsletters have been sent via email
using MailChimp which allows us to track newsletter

statistics

* Bimonthly industry partner newsletters sent via email using

MailChimp
Promoting excellence in diabetes care / ‘\
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\/) e Our App

* Download our app for quick access to all our resources!

Map of the diabetes | |
E centres !
Apfa o fuslp Toculo ta
I H Forum Resource Library
Jerrs the fewrurr and peost 4 h cees) 10 MNALL resource
euisstion ta othir NADL
%

Speaker Presentations Forum ADMIN
Promoting excellence in diabetes care ‘\
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Find, Contact, Follow, Like, Connect... @ nadc

National Association
of Diabetes Centres

@www.nadc.net.au admin@nadc.net.au
,@NADCaustralia [a /NADCaustralia

m /company/nadcaustralia g @nadcaustralia

- NADC Australia

Keep in touch!
Promoting excellence in diabetes care




What are we going to do?

* NADC is a member based organisation

* Be mindful of our infrastructure and resourcing

* Share what you have!

National Association
of Diabetes Centres
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ttttttt al Assoudtlon
ot Diabetes Centres

(.) nadc

Y\ /

Py i Promoting
\a o \\ Q excellence in
-~ £ diabetes care

122 - What are

JqIN THE NADE COLLECTIVE you
§ going to do!

FOR MORE INFORMATION, VISIT
NADC.NET.AU __
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Putting Words into Action



