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Poll - Telehealth 

How often do you use telehealth in your 

workplace? 

A: Never 

B: Once a month 

C: Once a week 

D: Once a day 



Geelong Endocrinology and Diabetes 

 Founded 2012 

 4 diabetes educators, 1 diabetes nurse practitioner, 1 dietitian, 1 podiatrist 

 7 endocrinologists, 1 cardiologist, 1 nephrologist 

 2018 Accredited Secondary Diabetes Care Service NADC 

 1119 active patients with diabetes 





What is telehealth? 

 ‘use of telecommunication techniques for the purpose of providing telemedicine, 
medical education, and health education over a distance’ 
 audio and visual 

 diagnosis, treatment, prevention 

 regional, rural and remote areas 

 In Australia (at June 2016) 

 4731 specialists and 68 nurse practitioners had provided telehealth services with services 
increasing four fold since 2011 

 Largest amount of claims were for patients residing in Queensland (31%) 

 195 (of 622) endocrinology specialists provided service 

 90% of endocrinologists practice in MMM1  

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-factsheet-stats 

http://hwd.health.gov.au/webapi/customer/documents/factsheets/2016/Endocrinology.pdf 

 

 

 

 



Rules and reimbursement (MBS) 

 Geography 

 Not for patients admitted to hospital or in emergency departments 

 “Telehealth eligible areas” (outside RA1-major cities) and at least 15km by road from 
specialist enter address on the Doctor Connect locator http://www.doctorconnect.gov.au  

 Residents of Aged Care Facilities or patients of eligible Aboriginal Medical Services or 
eligible Aboriginal Community Controlled Health Services are exempt from the 
geographical requirements. 

 Technology 

 Government does not mandate any particular technological solution 

 System should be capable of providing sufficient video quality for the clinical service 
being provided; and sufficiently secure to ensure normal privacy requirements for health 
information are met (NeHTA standards) 

 http://www.mbsonline.gov.au/telehealth 

 Doctor Connect locator http://www.doctorconnect.gov.au 

 

http://www.mbsonline.gov.au/telehealth
http://www.mbsonline.gov.au/telehealth
http://www.mbsonline.gov.au/telehealth
http://www.doctorconnect.gov.au/
http://www.doctorconnect.gov.au/


http://www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/locator 



Rules and reimbursement 

 Billing (specialist end) 

 Must comply with item requirements (eg 110, 116, 132, 133, 119) 

 Telehealth MBS code 112 for specialists – 50% of the fee for the associated item 

 Supported (various MBS codes) 

 Medical practitioners 

 Nurse practitioners 

 Midwives 

 Practice nurses and Aboriginal health workers on behalf of medical practitioner 

 Unsupported 

 No patient-end support 

 

 

 



Telehealth in our clinic 

Optional 

Handouts 

 Bookings 

 System 

 Billing 

 Followup 

 Diabetes specifics – pump uploading, 
glucometer data 



Telehealth in our clinic 

 

Supported Unsupported 

Mount Beauty 

Toowoomba 

Mildura 

Portland 

Mount Gambier 

Hamilton 

Lorne 

Point Lonsdale 

 

Tasmania 

Portland 

Mount Gambier 

Noosa 

Hamilton 

Ballarat 

Torquay 

Warrnambool 

Port Fairy 

Glenthompson 

Little River 

Colac 

Lorne 

Point Lonsdale 

Angelsea 

Lal Lal 

Bannockburn 

Moriac 

Tatyoon 

Seymour 

Coleraine 



Benefits 

 Medical profession 

 Outreach services without the travel 

 Reach population without services 

 Education services broaden 

 Bill for visit that otherwise might not have occured 

 Patients 

 Easier access to specialists 

 Time saving 

 Expense of travel saved 

 Reduced absence from work/school 

 QoL 

 Other 

 Cost effectiveness 



Challenges 

 Uptake 

 Technology – eg. internet speed, various platforms 

 Security/privacy concerns 

 Physical examination 

 Personal connections 

 Reimbursement - ?sustainable 

 Efficient models 



Wish List 

 Technology advancement 

 Reimbursement for administration 

 More rural GP clinics to get started 

 Expansion of benefits 

 Immobile 

 Elderly 

 Post-partum 

 Paperless prescription 



Thank you 


