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Pharmacy-Diabetes Stats

» Currently 125 pharmacists are ADEA members

» 40 are CDEs

» 65 are enrolled in grad cert diabetes education & management
(ADEA -2017)

» 24,544 registered practicing pharmacists (AHPRA - June 2017)

» Approximately 50% are between the age of 25-35 years
» 61% female

» Nationwide Community Pharmacy Network of approximately 5,500
pharmacies (majority of these being NDSS access points)
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Current state-of-play

» Pharmacy Diabetes Screening Trial (Tranche 1)

» Trial is comparing the clinical and cost effectiveness of three pharmacy-based Diabetes
Screening interventions:

1)  AUSDRISK assessment tool alone,
2) AUSDRISK assessment with additional POC testing of HbA1c when score >12,

3) AUSDRISK assessment with small capillary blood glucose test when score >12
» 363 pharmacies across Australia will be involved with 10,240 patients per arm

» Outcomes are pending

» Diabetes MedsChecks

» A pharmacy-based medicine review for eligible patients according to specific criteria

» Remunerated at $97.05 (expected duration of service =1 hours - patient action plan &
medicine list must be provided)

» NDSS - provision of pump consumables - new addition

Promoting excellence in diabetes care



National Association
of Diabetes Centres

@ nadc

Pharmacy & Diabetes Care

» Diabetes related services offered by independent pharmacies and
banner groups:

» Eg. Discount Drug Store, Terry White Chemists, Priceline Pharmacy
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Is your lifestyle
putting you at NISKE
of Type 2 Diabetes®

Book your FREE diabetes consultation at

=\ priceline.com.au/mission-health
September - 25th Octobs

Available instore 28th

Our trained Diabetes Advisors will evaluate
your risk of developing Type 2 diabetes
and provide handy tips to reduce your risk

Priceline Pharmacy are proud partners of

I diabetes
australia

www.diabetesaustralia.com.au

WERE () /FOR YOUR HEALTH @ pr\ceUr\€
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Pharmacy & Diabetes Care

» Pharmaceutical Society of

Australia:
» Position Statement (2009)

» Guide for implementing
diabetes services
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Position Statement

February 2009

The role of the pharmacist in providing care for p le with
type 2 diabetes

'P

This document represents the current, official position of the Pharmaceutical
reiation to the role of the pharmacist in caring for people with type 2 diabetes.

Background

ical Society of Australia (PSA) in

settings™*in the USA and Australia.

It has been estimated that 7.4% of Australians
aged 25 years and over have type 2 diabetes and
that half of those are currently undiagnosed. The
number of Australians with diabetes is increasing.
with one new case per 450 people each yea'."’

Specific services offered by pharmacists have

included the following:

1. Providing diabetes education and coaching to
assist in empowerment of the patient *1*

2.

‘with mecimlio‘r;rd other components of self-

Diabetes and its i which

include kidney and eye di a. i ich based use of jons in

wnpmm'seaﬂlequalilyofifeu(alargemmd the complete management of the patient”
strafians.

A ‘Theseupeoflhepmblemismum
greater in i ions as

diabetes, indugi‘l‘q the prevention of diabetic

diabetes is two to four times mare than in

the non-Indigenous population and is the greatest
contributor to morbidity and mortality. Diabetes and
its complications also constitute a sharply
increasing component of health costs, and this
'ncie.?e is likely to continue as the population
ages.

In recognition of the burgeoning health threat

4. itoring and ting easily
key clinical indicators such as blood glucose
levels, glycated haemoglobin (HbA1c), blood
E:::{?l urinary albumin excretion and lipid
5. Reminding patients of the importance of
regular examinafions for the presence of
diabefic compligaions (eg. ey and feet

posed by diabetes, Health
declared it the fifth Mational Health Priority Area in
1206.° Published evidence suggests that even with
the availability of well defined evidence-based
therapeutic targets to guide haahnent’many
paﬁemswiihtamezﬁabem are not il

The Pharmaceutical Society of Australia (PSA) is
training and i ists o i

the Diabetes Medication Assistance Service
(DMAS) funded by the Fourth Community

these targets.

The effective management of a chronic disease
such as diabetes in an ageing population is a
major challenge o cur govemment and to society.
Resources are scarce and ensuring access to
effective and continuing health care for chronic
diseases is a high priority.

F are ised as of
continuing care for people with diabetes and are
well placed to assist the Australian health care
system cope with the burden of type 2 diabetes
and its intensh F ists can

Y The DMAS is a national roll
out of a pharmacy based diabetes disease state

service and many of
the sarvices listed above.

Position

The PSA advocates that pharmacists take a
proactive role in diabetes by engaging in both
public health activities and individual care through
the delivery of high quality services to the
community. The public health role may encompass
involvement in public health campaigns such as
Diabetes Week, other health promotion events,

contribute by using their expertise to deliver
jprofessional services and information to support
and assist people with diabetes over the entire
course of the disease. To optimise patient
outcomes, pharmacists should also be active
members of the diabetes care team and
collaborate effectively with other health care
professionals.

The pesitive contribution of diabetes disease state
management (DSM) services delivered by
pharmacists has been deal‘y established by

research in both the dlinic™ ™ and community

andfor patient

1. AN pharmacists should be involved in:
a) Primary prevention acfivities including:
1. Early identification and referral of people at

risk of diabetes to their general practitioner
(GF) or a dietician by using readily available
checklists of risk factors for type 2 diabetes,
identifying minor ive of
diabetes or following case detection
procedures based on the National Health
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NADC O bj ect'ives v) of Diabetes Centres
» To increase access to information and networking opportunities among dlabete‘/m{(WI W

services that are focussed on the provision of quality care for people with diabetes. \
\

» To promote higher standards of care: benchmarking, quality assurance, research,
accreditation

» To develop policies and procedures in delivering the highest quality of care and
education

» To encourage and support specialist diabetes services to work with non-diabetes health
professionals to optimise the delivery and standards of diabetes care.

» To provide support for smaller diabetes services in regional, rural and remote Quality | \ NA Leadership,

Improvement : Policy and

Communities and Direction

Benchmarking \

To provide support to primary care, pharmacy and allied health practitioners.

Community Pharmacy can help the NADC achieve its objectives

Sustainability
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of Diabetes Centres

» Why should the NADC get involved?

» To improve the standard of care and services to people with diabetes received via their community pharmacy

» To create standards for diabetes services in community pharmacy

» To achieve its objectives

Pharmacies are already playing in this space - we want to do it right!

» What has the NADC been doing in this space?

» Expanded its membership base - now includes Pharmacy

» Created a Pharmacy Accreditation Committee (9 members)

» NADC accreditation standard developed and adapted to the community pharmacy environment
» Available for access online as of today!!!

» DA state & territories have supported NADC with the standard. PSA have been consulted on the standards

» Pharmacy can help too

» On average, there are more than 14 visits to a community pharmacy per year for each man, woman and child in Aust

» 5.5 million Australians ask their pharmacist for health-related advice every year
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The benefits of Pharmacy @ nadc

Accreditation

v

of Diabetes Centres

Status & Reputation - NADC certification as a high-quality diabetes service
Recognition - as a best practice service meeting stringent quality and safety st

Knowledge-sharing - ability to leverage knowledge from other accredited servi
improve service delivery and care

Quality Improvement - be part of a broader goal to improve health services na
by mentoring and educating smaller services

Benchmarking - opportunity to compare performance against peer services and
identify opportunities for improvement

Business Expansion - opportunity to broaden your service’s reputation and'co
base

Service Improvement - opportunity to utilise the evidence gained fro
process to lobby for increased funding and resourcing in areas wher
enhanced
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Steps to becoming
Accredited

1.  www.nadc.net.au follow the Pharmacy link under the “membership” tab

2. Become a NADC Pharmacy Diabetes Service member (submit application
form)

3.  Once a member, submit EOI form for Pharmacy Accreditation Program (via
the Pharmacy Accreditation link www.nadc.net.au/pharmacy-accreditation/

4. On acceptance by the NADC an accreditation package is sent to the
pharmacy

5. Pharmacy has 2 months to finalise application
6. Application assessed by Pharmacy Accreditation Committee
7. Application approved or issued with feedback requiring action

8. Accreditation maintained for 4 years
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SUMMARY

» NADC Pharmacy Accreditation Standards offers a major step
forward in fostering an environment for community pharmacy
to provide excellence in diabetes care

» Promotes collaboration

» Pharmacy is now officially recognised as a valued player in
diabetes care

» The role of community pharmacy and the pharmacist will
continue to grow and improve with increased numbers of CDE-
Pharmacists becoming available in the near future
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» The NADC gratefully acknowledges the work of the NADC Pharmacy Accreditation Committee
in the development of the NADC Pharmacy Accreditation Standards.

» Members of the NADC Pharmacy Accreditation Committee

>
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Kirrily Chambers - Credentialled Diabetes Educator, Registered Pharmacist

Mark Coles - Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist

Susan Gray - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Vivien Hsu - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Alison llijovski - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Jiamin Liau - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Jane Ludington - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Chris Messina - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
Cindy Tolba - Credentialled Diabetes Educator, Accredited Consultant Pharmacist (HMR & RMMRs), Registered Pharmacist
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Questions’
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