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Experience to Date — Diabetes Educators Perspective

TOPICS

 Safety Issues with HCL
* Expectations of the PWD
* Diabetes Educator experience and expectations



Safety Issues

* There are additional ‘layers’ of education to keep the PWD safe
e Standard pump therapy

* General trouble-shooting for pumps
* Hypo and hyperglycaemia management
* Pump failure management/back-up plans

 Pump therapy in ‘auto’ mode
* Trouble-shooting when pump exits auto mode
e Understanding ‘safe basal’
 What the PWD needs to do when pump exits into manual mode

* Without good understanding of these additional layers of knowledge, there is real

possibility of increased presentations to acute care facilities with either severe
hypoglycaemia or ketosis/ketoacidosis



Patient Expectations

 The PWD needs to understand the benefits of HCL, but emphasis
needs to be given that this is not an easy fix and may even be
perceived as more of a burden

* Expectations appear to be different between experienced pump users
and those that have been on MDI

* Plenty of time going through pump uploads helps with better
understanding of how the system works.



Diabetes Educator experience and expectations

Recommendations:

* |nitiation of semi-closed pumps and use of this function may need to be
introduced by clinics or diabetes centres with a systematic approach to
enable in-depth clinician learning.

* Until this technology becomes more widely used, only very experienced
diabetes educators should provide the training and follow-up.

* In the future, learner pump trainers are going to need a lot of support from
those that become expert.

e All of the above recommendations are to ensure safety of the PWD and
that it is a positive experience for all.



